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GETTING STARTED

Corporate Responsibility Leadership Investors Tenants

From Regency’s corporate page,
Tenants are provided options to Register

and Login to Versapay. EZ%%S?;{ Find a prODert},’ Q Properties v In Development v Regency v Contact
This page can be found by navigating to
https://www.regencycenters.com/tenants.
os:/ [www.regency L Tenants Tenants
Maintenance Request
REGISTER: Report Sales Contact Your Property Manager

Update Insurance

* New tenants will need to complete a Change Contact Info
one-time registration process by
selecting register, filling out the form

detail as shown, and continuing to
complete just a few password setup Pay Your Rent Online

CJ\ Property or Location

and emall Verlflcatlon steps. Regency has partnered with VersaPay to offer you a secure tenant
payment experience. Login or register by clicking the button below.

LOG I N / RESET PASSWORD' PLEASE NOTE: You will need both your tenant and leaze number to register.
(i

* Returning tenants will use the Login link - Questions?
and page to access their account and/or ve rsa p a g VersaPay Registration Instructions Regency
initiate a password reset. VersaPay Tenant Guidebook Centers

If you have further questions, please

using the search form above. _
First Name

For additional assistance, a more detailed
guidebook with Registration, Login, and

Reset Password instructions has been Sign in to Versapay o
saved out to our Corporate Webpage
beneath Questions.

Last Name

‘ Email ‘

Tenant Number

‘ Password ‘ Lease Number

“ RegiSter
Forgol password? @



https://www.regencycenters.com/tenants

MANAGE YOUR ACCOUNT BALANCE

View Invoices

Once logged in,
you’ll land here on
the Invoice tab!

Various Filters are
available to help you
narrow down search
results and navigate
to what’s Open to
pay as well as to help
you reconcile
historically paid
billing records.

If ready to make a
payment, select one or
more billing records
and proceed with the
option to Pay.

To view Invoice Detail,
simply click on the
Invoice # or anywhere
on the billing record.

Billing records may
contain several line
items (such as BASE,
CAM, Tax and

Insurance) as indicated
by Bill Code: Multiple,
or just a single line
item (such as Waste or
Utilities).

Regency
Centers.

TENANT NAME
(last login 4 minutes ago)

Invoices
|

Payments  Activities

Documents

youremail@domain.com -

Balance Due: $38. 424 95
Credits: (511,824.58)
Last Payment: $742.90 on 08-08-2020

Send a Comment o* Readyto pay (1} Sign Up for AutoPay

Invoice # or PO #

Open tems | What should | pay? Scheduled Payments m

Status:

All m Closed m Current Owerdue Credit

Dates:

All Invoice Date

Q

Due Date

= Invoice #

RDOG425163

RHOE424580

O e ofE4467E2

—1

O « RDOB40z403

Reference #

LEASE # 89432
TENANT # 64656
LEASE STAUS ACTIVE
BILL CODE MULTIPLE

LEASE # 89432
TENANT # 64656
LEASE STAUS ACTIVE
BILL CODE TNNT

LEASE # 89432
TENANT # 64656
LEASE STAUS ACTIVE
BILL CODE MULTIPLE

LEASE # 89432
TENANT # 64656
LEASE STAUS ACTIVE
BILL CODE MULTIPLE

Autopay Invoice Type

RECURRING

HON-RECURRING

RECURRING

RECURRING

[ o~

4 invoices, 338,424.25 Owing / 338,424.86 Total.
1 credit, ($11,824.58) available / (311,824.58] Total.

= Amount Status : Invoice Date = Due Dale = Balance
$11,925.458 OVERDUE 04-01-2020 04-01-2020 311,025.48
£2 40176 OVERDUE 03-20-2020 04-19-2020 $2 401.76
$11,925. 48 OVERDUE 05-01-2020 05-01-2020 $11,925 48
$12,172.24 OVERDUE ov-01-2020 ov-01-2020 $12,172.24

B0 |«

Various fields are
organized to help
you make sense
of the billing
records such as

the amount
originally billed,
the balance
remaining open,
invoice and date
due, etc.




MANAGE YOUR ACCOUNT BALANCE

View Invoice Detail

Payments  Activiti -
e e Are you viewing a monthly

balance it makes sense to

You're still here! However,
by clicking on the invoice
record you were brought to

this screen which displays . R N _ Click here to enroll in
the invoice detail. 380201 D101 0172018 ards
AutoPay!

TENANT NAME Saience: :
#RT06008580 $808.91 AutoPay?

Eeturn Address:
Proceed with payment by RECENCY CENTERS
selecting Pay Now. m;mml T
BOCAFATOMN, FL 33431

Invoice
Inwoice Date: | 1Qv112018
Inwoice Dme Date: | 100112018
Invoice Mumber: | BETOGI0E350

Shopping Center: | Aventura Shopping Center H - 2
s enis | 8943 Disputing a charge? Please
Lease# | 64656 make sure to check the box in
Lease Expiration: | (22002028
the lower left-hand corner to

distinguish a true dispute from

Tenant: TENANT NAME Malke Check  Avennma Shopping Center ! )
TENANT MAILING ADDRESS Payable To: cio Regency Centers LP other comments. This will help
CITY, STATE POSTAL CODE P.O. Box 531937 S
S — our team prioritize your
inquiry. Also, it will keep the
Payments are dus on the 1st day of the month. Amount Enclosed: invoice from being paid if you
B detld O 0 aree Late Fees will be azzessed according to your lesze. If pavine by chedkc please Feference your

: , are setup on AutoPay.
Tenant = on the check or retum the top portion

of this statement with your payment.

Paying Rent is Simple, Convenient and Electronic. Help us Eliminate Paper by Going Gresn.
. > Manage your account Online by Signing Into VersaPay at https:/mww regencycenters.com'tenants Today!
Have questions? DETALL OF CHARCES
- Sales Total
. . Ttem#  Description Charge Leave a comment A
Open a dispute or begin Tex D
. . 001 Late Feas sa08.01 $0.00 $208.01 v
dialogue with your Property
Manager by IeaVing d Based on 3 0.0% Sales Tax Rate UNT DUE- {Optional) Users to notify Cancel m
comment here. [ Open dispute
) -

When your Property For Questions or Comments, please copumumicate with vour Property Mansger Jill Lachsise / - -

Manager has had a chance thru the VersaPay Portal, by phons at (361)630-2305 1273 or by emailng
to review your inquiry, you
will receive an email

notifying you when they’ve
responded. (= invoics pubiizne

Recent Activity




PAYMENTS

Make a Payment

By choosing to

proceed with a
payment, you
arrived here!

TENANT NAME

last login 10 minutes ago)

If credits are

available, you
will be alerted Invoices ‘ Payments | Activities
again here so

you can apply
them before
submitting a
payment!

¥ou have other credits that are not in this list. Add them now. I

m:

Add Bank Account

Pay mow

Ready To Pay

Sign Up for AutoPay!

Balance Due: $70.124 98

Credits: 510,200.08
Last Payment: 518924 on 04-30-2019

Send 8 Comment . Ready to pay E1I Sign Up for AutoFay I

Total Payment: $808.91

You need to add at least 1 credit or a payment method to proceed with this transaction.

B = Invoice # = Amount = Owing Payment
] RTDEDDESE0 F808.91 8059 5308.91 Details #
Need to make Total  $808.91

changes to your
payment
amount, such as
to short-pay or
apply a credit?

Eznzn"-'El’SElpal_.].

Edit the details

of your payment Although a credit option appears here, Regency does not currently

accept payments made by Credit Card. Regency is exploring this
option however and will communicate when it’s turned this feature
back on, in the near-future!

instructions here
by expanding the
‘Details’.

Balance Mote

$0.00

$0.00

Support | Privacy Policy | Temms of Use

Once (1) a valid payment method has been added, and (2) the
breakdown of your payment is input, this button will come available

and allow you to submit payment. If the payment total exceeds the
amount due, the button will remain disabled until the payment
breakdown has been corrected.




PAYMENTS

Setup a Payment Method / Enroll in AutoPay

gﬁ%ﬁgﬁ! youremail@domais
To setup a payment method, you were AN WA Balance Due: | 5;1%3 7484
brought to this screen (Payment Methods) Last Payment: $1.396.00 on 08172020
within your profile settings, above. 5 —

Gices  Payments ctivities  Documents s > i i s

Below the banking information, you may
opt to enroll in AutoPay. 2 My Profle Add a bank account

8 “ Routing nurmbes [ 2aesorme gl pare
Make sure to distinguish whether you ST

. . * Az %2 number: | FAY TO THE OFD6R OF
would like All of your Invoices to be auto- I8 romentiitoss | - - RESSSe

paid, or just Monthly Recurring Rent. * Bank Account Type . — =
‘ mane * Account holder: | REGENCY CENTERS OOF oot IFE: 38314 ] MQ oy
Recurring is defined as the minimum rent Exports '
billable per your lease (typically BASE,
CAM, Tax and Insurance). Address Line 1: | 123 Your Stee
Address Line 2= | Agt 2208

Non-recurring relates to other manual bills
that may be posted to your account based
on your lease and unit’s billing structure Province State
(ex: utilities, waste charges, late fees, etc.).

Cry

PostalZp

One or both may be chosen.
Setup this account for AutoPay  ®ves OnNo

Additionally, you have options described Thia scoount shoskd be seumatically debited: [0y, g Date | +

below in how you wish to instruct VersaPay

. AuloPay shoud apply availatie aredts: O Yes O No
to treat credit charges.

Only pay Invoces with

Astepoy Invace Type l

As a reminder, Invoices can temporarily be You have outataaging § NON-RECURRING

stopped from getting auto-paid by opening e e A T B
a dispute and engaging in dialogue with the D Lt A e i st b i sl aisty:

PM. See Slide 7 for a reminder of those ® 1wt pay thece mysoll AusaPay thoud pay iy rew evaices only
instructions.

Dy thooting “Yes™ above, | instruct Versapay and its Ainancial service providers on Dehalf of Regency Centsrs 10 sutomaticaty
Osbit this card to pay lavoice that aalialy the criteris | Rave speciBed socording to the Biming Ingicated.

You may update and make changes to your
settlngs, SUCh as to un'enrO" from AutoPay, :;;q:ctoﬁn?:maMMMmmﬂmancmmtoM!mn account to pay invoices according

from this screen at anytime.
Add Bark Accourt



PAYMENTS
Setup a Payment Method / Credit Cards

To setup a payment method, you were brought to this screen {youremail@domain.com |
(Payment Methods) within your profile settings, above.

TENANT NAME Balance Due: $19122.79

las! ' 34 minutes
fiast logn 34 minutes ago) Credits: |SE1207)

Effective December 2021, Regency began offering tenants the ability to a5t Payment: $8,016.67 ap 05-2)-2013
pay by Credit Card. '

Invoices Payments Activities Documents Send s Comment o Ready to pay (1l Sign Up Tor AutePay
For Credit Card payments, we impose a convenience fee of 3.5% of the

transaction amount to cover the cost of bank processing fees. This fee

does not apply to payments made by any other permitted payment

method. We offer our tenants the opportunity to pay rent by ACH, wire,

check, debit and credit card. 2y picie Bt e oo

Your card mformation will be securcly starnd in Versagay's vadit to simplity making future payments.

We accept Visa, MasterCard and Discover credit card options. We do B company Profile
not accept Amex.

Flip your card over and look at
the signature box. You should
see eilher the entire 16-digit

: * Card Number:
S Payment Methods

\ *CVV: card number or just the last four
A variety of opportunities are displayed to be able to view and accept A\ Notifications 339'::*;:”;:’ ';v:_ '-‘fci:' %
. . N i igil code. This 3-digl e is
the 3.5% surcharge before proceeding with a payment. Those “Expires: |01 V' (|20 V PYTPRRPCMPRN . Cocct Verification Value.
opportunities appear: an Users -
pp PP * Cardhoider  John A. Appleseed ”
Name:
As a blurb on every invoice and statement Eports
A Card Nickname:  John's Card
As a checkbox for acceptance, from the payment method
setup screen * Zip/Postal:
And again at the review payment screen I o B ® I
We offer our tenants the opportunity to pay rent by ACH, wire, check, debit card or credit card. * Setup this card for AutoPay Yes No
For credit card payments paid via online, we impose a convenience fee of 3% on the transaction amount.
This fee does not ﬂP'F-"'!-’ to payments made h:l" any other permitted payment methods. This account should be automatically debited: On Due Date Vv
ForQ ::L:ﬂ'b& U:‘;:s;?;g;m;:‘ t:‘;: ::wa Iingl y Manag AutoPay should apply available credits: | Yes No

Only pay invoices with:

ice v
SUMMARY OF PAYMENT TO REGENCY CENTERS Autopay Snvcice Type
Pay with: Visa **1111 By choosing "Yes™ above, | instruct Versapay and its T ial service providers on behall of Regency Centers 10 automatically
Amount: $16,388.23 debit this card to pay invoices that satisly the criteria | have specified according 1o the timing indicated.
FAChNORE: ST | understand that AutoPay will pay invoices regardiess of Invoice Approval Status.
TOTAL CHARGE
$16,879.88
1 agree to allow Versapay and its financial service providers on behalf of Regency Centers to debit this card to pay
AAAasaannan- - AanAsAAAAAAL invoices according 1o my instructions.

By completing your paymenl, you agree lo the card
surcharge 1 understand that a surcharge of 15w will be added to payments made with a credit card.

Cancel Complete Payment
© 2021 Versapay Support | Privacy Pobcy | Teims of Use Add Card



mailto:youremail@domain.com

PAYMENTS

View Payment Transactions

Regency

Centers youremail@domain.com
*
You're here! TENANT NAME Balance Due: $70.124.98
(last login less than a minute agao) Credits: $10.300.08
Last Payment: $199.24 on 04-30-2019
Various Filters are Invoices | Payments | Activities _
available to help you E—— Send a Comment # Readyto pay (1) Sign Up for AutoPay
narrow down search — a
results and navigate [
historical records.
Status: Period:

m In Progress | Paid | Ermor Last 7 days | Last 31 days I:I to I:I

r— 2 paymerfE TSI TO
+ Date Paym ent # Invoice # Reference # Status Method Source = Amount
04-30-2019 VP1850 RDO6150082 PAID ERP $199.24
Each record 04-18-2019 1849 RD06150082 PAID $20,599.76
represents a
payment transaction — s

made against an

Invoice as identified
here and on the
invoice tab by
Invoice #.

Payments will show as being made
through VersaPay (Arc) or coming from

an External Payment Source (ERP) such
as a payment made by check.




PAYMENTS

View Payment Detail

You're still here.

However, when clicking
on a payment
transaction you were

brought to this page to
view even more
transaction details.

Various fields are
available to help you
understand more about
the transaction that was
made.

More specifically,

this section helps you
understand which
invoices the payment
would have spread to
and paid.

Dashboard Tenants Invoices Activities
|

6,6326.76 from (2245) on 01-23-2020

Status ERROR (DECLINED)

Transaction Token:
SUMMARY OF PAYMENT

Authorization Code:
Paid With: (2345)

Amount: 55,638.76 Customer:
TOTAL CHARGE References:
$6 636 76 Division:
, -
Mote:

AHM3JJ2GVXLE

TENANT NAME

Greenwood Shopping Centre

Source: ARC
Entered By:
Payment Date: 01-23-2020

L I e I R

Tranzaction history

+ Transaction created by  YOUR CREDENTIALS HERE

A\ Transfer $6.636.76 from TENANT'S bank account to your bank account (1158)

Thursday, January 23, 2020

Friday, January 24, 2020

Invoices Paid

Divizion Invoice Mumber Reference

Status

Due Date Amount Paid Balance Mote

Greenwood Shopping Centre RDOG8230634 20045053

OVERDUE

03-01-z018 $6.636.76 58,636.76

Attachments +

This payment has no attachments

Recent Activity sesan

—r

(E) Payment 18PMN5VBBUIE of $6,628.76 was made via AutoPay
E Payment of 38.626.76 was returned because .

Re: Inyoice RDOGZI0G34 - TENANT (64656)

Invoice was paid in full

January 23

January 23

January 23




ACTIVITY

View Account Activity

R .

ciﬁ?ﬂ%”: youremail@domain.com
You’re now here!

TENANT NAME Balance Due: $40,365.51

Iast login 23 minutes ago) Last Payment: $16,293 .59 on 03-15-2019

Various Filters are
available to help you
narrow down search

results and navigate " L
through the activity i —

that has occurred on
your account.

EEE— Send a Comment Sign Up for AutcPay

Invoices Payments |At:tivities

Search Q

Type: Re: Timeframe:

n Comments | Other Invoice | Payment On Or Before |:|
E Re: Invoice RDO5T94263

Invoice published comment June 19

When any invoice,
monthly statement, or
comment activity has
posted, those actions
will reflect here in the
activity log.

Re: Invoice RDOST70548
Invoice published

comment June 19

Re: Invoice RDOSTHT7549
Credit Created

comment June 19

Re: Invoice RDO5T49585
Invoice published

comment June 19

Re: Invoice RDO5744093
Invoice published

comment June 19




SETTINGS

Explore Your Options

Explore the flexibility
offered by your profile
settings by accessing
the drop-down menu
located in the top-
right of your screen
just adjacent to your
username.

View the contact

information Regency

shows on file for
you, and

Manage Print and
Paperless Invoice &
Statement options

Manage the
payment methods
you have setup

Configure
Notification Options

View the Users
setup to
view/access your
account

Setup Invoice
Approval workflows
to manage various
user approval limits

Schedule AR ledgers
to be delivered to
your inbox
automatically

From the main landing
page, you have the
ability to:

Regency
Centers.

TENANT NAME

{last login less than a minute ago)

Invoices

:, My Profile

Company Profile

1 Payment Methods

My Motifications

Users

Invoice Approval

Il Exports

1. Manage your Password
and Security Questions

2. Communicate
Contact Information

3. Configure English,
Spanish or French
Language Options

youremﬁ\ma

Balance Due: 570.124.95
Credits: $10,200.08
Last Payment: 5198.24 on 04-30-2018

Payments  Activiti

User Profile

Email- ~ youremail@domain.com

Send a Comment

First name:

Last name:

Department

Title: |

Telephone:

Timezone: {GMT-05:00) Eastern Time (U5 & Canada) |«

Change Password

* Current F'e{

Repeat P

Af least 8 characters

Af least 1 lowercass letter

New p Af least 1 uppercase letter
J Al lzast 1 number

UL

Change Password

1 T

w Peady to pay (1) Sign Up for AutoPa

NOTE:

Contact Information
updated here is Not
automatically routed to
other Regency systems
and communications.

Tech teams have plans
to integrate a full
Contact Management
System in the future to
make processes more
seamless and
universally sharing the
same contact
information.

In the meantime,

all requests to update
primary contact
information should be

emailed to your
Property Manager.

Property Management
will then provide to

with tenant’s Lease and
Tenant # for updates to
be processed.


mailto:LeaseAdministration@regencycenters.com
mailto:LeaseAdministration@regencycenters.com

SETTINGS

Manage Email Notifications

E;%EQE;:’ youremail@dwﬂ

TENANT NAME Balance Due: $40,365.51
{last login less than a minute ago) Last Payment: $16,293.59 on 03-15-2019

You’re still here!

Infoices Payments  Activities
Send 8 Comment Sian Up for AutoPay

My Motifications

Select the events you want to receive notifications for

w Invoice (2)

C t Added Do you feel like
ent Methods ommen & - > o
Motifies when someone makes a comment on an invoice 9 YOU re TECEIVlng

I .‘ My Notifications I Only nofify for: | All Properties too many or too
few notifications?
2% Users Dls.pute Clnseq o _ 0
Maotifies when an invoice dispute iz closed by a user Update your
. Dispute Closed With Payment . q
i] Invoice Approval Motifies when an invoice dispute is resolved because the invoice is paid in full. O nOtl:flcatlon
: settings here by
E Dispute Opened hecki d
xports Motifies when an invoice dispute has been opened. cnecking an
Only notify for: | All Properties unCheCklng these
boxes to receive
Invoice Not Delivered 0 onIy the emails

Maotifies when an invoice could not be delivered to at least one customer user

you’re interested
in receiving.

No Longer Scheduled for Payment - Cancelled by User 0O
Motifies when a scheduled payment is cancelled by a user

Mo Longer Scheduled for Payment Due to Payment Rule Violation 0O
Maotifies when an invoice that was scheduled for payment was not paid because the payment method is no
longer eligible

Short Payment 0O
Motifies when a short payment is made against an invoice

» Payment Methods (6)

» Data Sync (0)

Update Nofifications @



SETTINGS

Example of Email Notifications

|| Regency Centers <no-reply@versapay.com

# kendall, Clara

If you are setup to receive email notifications,
you will receive emails from VersaPay from
‘no-reply @versapay.com’

View invoice detail or return a comment to
your Property Manager by clicking the link in

the email and logging into VersaPay to engage
with your Property Manager.

| regency2 <no-eply@versapay.com>
W Kendall, Clara

From:
Tos
Cc
usirname@domain.com commented on Invoice #RN05966065

Regency-
Centers.

commented on invoice #RN0S966065 at Oct 28, 2019 15:51:

username@domain.com
"Why do | owe this - test"

This messsge was sent to you from Versapay ARC

ersapsey Corporation, 18 King Street E, Suite 1800, Toronto, OMN MBC 1C4

Contact Us | Privacy Policy

Statement for October 2019 from Regency Centers

Regency
Centers.

The following is a summary of your open Account Balance with Regency Centers as of October

25,2018

View Invoices

For TENANT NAME (64656):

Current 1-30 M - 60 61 - 90 9+
(51,077.19) 50.00 50.00 S0.00 300421
Last Payment Made On: 08/06/2019 for 5100,053.81
Open Invoices And Credits:
Invoice # PO # Type Date Due Days
RHO54350544 802 | Invoice 1202802016 120282016 I-Dverdue by 1031
RMOES15616 @002 | Invaoice  08M&R2018 08152018 I Overdue by 457
RMOG103246 9802 | Invoice 020042019  02/042019 I Overdue by 263

Balance

(582.98)

Balance
5375.87
5325.00
5293.34

‘We noticed youw haven't yet visited our onling invoicing and payment service, powered by
Versapay ARC. We've already set up your account for you. Simply click on a link in any email
from us and you'll enjoy the convenience of accessing all of your invoices and communicating

with us at any time.

Get Started Now

This massag2 was 527 10 you from \arsapay ARC



mailto:username@domain.com

SUPPORT

Note: You may notice a support link at the bottom of the VersaPay webpage.
By default, this link directs you to the VersaPay support team.

P
©2019Versa ) 1[ Suppar’t) Privacy Policy | Terms of Use

N—"

However, due to the unique nature of our partnership, VersaPay Support is not
entirely equipped to help with Regency- Tenant-account related questions.

Thus, for questions or additional support, please contact your local Property
Management Team.

If you need help locating your Property Manager, navigate to your Shopping
Center’s managing office here: https://www.regencycenters.com/contact.



https://www.regencycenters.com/contact
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